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,Q /RSROQ YIOH 1Q 1JRRYRR ' MMPWV P DQ
ZRPHQ KDYH \SHQW \HDY WILQ VR JURZ \PDD
EXMOHAHY ZIW YHY QP WG RSWRQV IRU UHIDE®H
I LQDQADOVXSSRWWBRP H UHIHG RQ FDVXDO@ERXUVR HOLD
DQ IOARPH ZKI®I RMHY ERURZHG PRH IWRP
LQI RUP DOGIQGHY XQGEHU Gl | IEXOVFRQAWRYY WDAR WQ
GIVWWHP VAKIJQ@QJ VR NHHS XS Z LW UHSD\ P HQW ) RU
PDQ IDPLOHV HHQ PHMQ HHYIE KRX\HKRDE
QHOV RU NHSIQ) BXMQHWHY WRANHG FRX@S  EH
XQPHWRLQ

: DOAQ) DQUIHHOASDK  ZRP HQ FDP H\RIHMHUVR
IRPP 1DMQ XQH * IRXS D \DVIQJV DQG GIAQ) JWRXS
EXLOVDURXQG P XWDOVXSSRUADQG VKDUHG UNVSRQUELOW
7KURXIK @RDQV DARHHG Z W VXSSRIMIRP  ( QIVKRQ
OFRIQDQAH PHPEHY EHIDQ LQHAQ PRMA
FRQILGHOW LQ EXMOQHWHY \IXFK DV\VH@Q) P D] H EHDQV
WDAMRGDO0 DDVEL EHDGZ RIN' DQG KRXVHKRTS P DIMUDY
$VWH EXMQHWHV JUZ VR AG WH JURXSV FRQILGHAH
DQG FOSCAW 6VBUAQ) Z W DARDQR 7=6 P LAIRQ WH
JIRXS KDV QRZ \WXFFHWMX® SIRIWMHG R 7=6
PLAIRQ WUWRXIK FROUMMQN UHSD P HQW DQG VARQJ
FRRSHUDARQ DP RQJ P HP EHLY/

7R P DQ P HP EHY\SHDN DERXWKDYIQ) P RUH WEEG
IOFRP WV DQG  JUHDWMU FRQARO RYHU WHU [LQDQADO
GHAMRYY 6RPH DWH EHMAU DEG VR FRYHU \FKRRO
H SHOHV UASRQG R HP HIHQAHY DQG VIXSSRWWWHU
KRXVHKR@GV Z IWMRXWGEHSHQAQ) RQ LQIRUP DOBIGHY RU
UHDWYHY 7KH JURXS KDV DOR EHFRP H DQ LP SRWEQW
\SDFH IRU ZRP HQ VR P HHWUHIX@WD HOFRXWDIH RCH
DORWHU DQG \KDH 1GHDV VWHQIWHIQI QRW RQ®
QYHIKRRGY EXWDOR WH VHOH R VROGDUW Z WLQ WH
FRP P XQW
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,Q ( QILVKRQ FRQWOXHG VR GHHSHQ
W SUAMHQAH DRIRW QRUMHLQ 7D DQD 1Q
0 RQGXQ / RQYJIGR DQG/ ROIRQGR AVMWIPW
(2 \ :2Wi\eD2i o\ 62d8+626 B 2Q: »
adUt j 21 Wex \\

2XUWDP R Wil DUH VIXSSRUMG E)
FRPP XQW YROQMHY 7RIHMHU WH
UDKHG IXUMHU IQR UPRM DUDV
HOWXUQ) VHYLFHV DUH DFFHVME®! VR WRWH
P RVAR WQ GIWEHKIQG B\ RWHUILQDQADO
LOMDMRQY/

$V DAWH PHPEHY R WH SDWRIDODW
FRP P XQWHVWH VHLYH DQG WH P DVRUW
FHQ) ZRPHQ DQG \RXAW ZH DH YHY
SIRXG R RXUWEII IRUEHQ) JUDWR®
PRGHY DV WH JR DERXWWHU Z RN \R
HP SRZ HURWHLY MVAGNH WHP

0 RQVRUQJ DQG DCDOMQ) RXFRP HV KH3V
(QMRQ  WWHIWHQ  WDQUSDUHCR
IPSIRYH MWPV DG PDNH PRH
IQRPHG GAQ] GHAMRY $QRQIMCH
WDANQJ NH SHURWP DQFH LOGFDRY ZH
DOR GREXP HOW FOHQW WRUHY DQG FDWH
VMAHY VR EHMAU XQGHUMIQG KRZ GDQV
LP SDPAKRXVHKRTBV DQG FRP P XQWHV

7KLY KHBV XV\R

e ,GHOA\ JDSVIQHYIFHV

e P SUIRYH FOHQADFFHWMELDW

o YU XQEHIMEQG FAOHQW FKDIBQI HV
DQG VXFRHWHY

e ' HYHRS SWRGXFW DQG \HYIFHV WDW
UVSRQG VR FRP P XQW QHHGV

e BWHUWHQ DFFRXQEELOW DG
GDLQ

e 6KDH RXU IPSDFW DQG DI
SRMQADOZ LW \WENHKRTEHLY

Q ( QVKRQ UHAXIWG LW 1 LA DV
$SQOOW  0($/ 2IIFHU IQILDQ®
IP SIRYIQ) GRDQ WDRNLQJ 1 LHGB UHSRWAQY
FOHQNIRGRZ XS DQG UHSD: P HQAWIMELOW
6WWRQI HUFRRUELCDARQ EHVEZ HHQ WH 0 ( $/
DG &UHAW WDPV KDV HIEGG P RKH
WP HO P RQWRUQ] R FOHQASWRIUAW DQG
HOUDHU [QMYHOARQ ZKHH  FKDEBQIHV
DM 7KV KDV VAWHQIIWHHG
DAFRXQEELDYW  RUDQMVDARQDO GDQQ]
DQG WH DEIOW R &UHAW 2 [IIFHY R
SIRVIGH PRH SURDPWYH \XSSRW R

FOHQWV
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Q PIG 1DPD DL ODMDR RXU
KLIKHW SHURWP 1Q) &UHAW 2 [1IFHU Z DV
SRRPRMG VR &UHAW  B6XSHYIVRU
UNSROME®! IRU WEII DQG  FOHQW
HQDIHP HOVDN  EWDGRK RIILFHV DRRW
$UWKD WHIIRQ $V D IX®WPH ZRINQJ
SDUHQNV DQG WD BEXMQAW RZQHU
1DPDDQL IV D R® P RGHO IRU DVSLUQ]
0 DDVDL Z RP HQ LQ KHUFRP P XQW DQG IRU
RWHU &UHAW 2 IIFHY 1Q WH ( QILMKRQ
WDP

$V D SDWRIDIMAZ RP DQ KHYHD 1 DP D\ DQL
HP ERAHV RXU HKRV R H SDQAQ) WH
W@ DG HSHIHFH R RMHZDH
PDULQDI HG XWDO SDWRIDOMW Z RP HQ
+HU HP SDM  DQG FX@MUWDO VHOMWYWAY
DARZ KHUWR LGHOW\ DQG HOFRXUDIH RXU

FOHON' LOCDM HOAHSUHQHXUDOVSLUMWDQG
P RAWDWM WHP \R VIALYH VRZ DGV D EHMAU

QH

6KH KDV KHSHG VWHIWHQ WH WDP
WWRXIK PHORUQ) WDQQ) DG QO
VXSHYIMRQ DQG SM\V D I QULFDQWURG
Z WO WH ( QILVKRQ P DQDIHP HOAMMP
VAIMIQ)  IRU HIHAWH RAWHDK DG
HQIDIHP HOWZ W WH FRP P XQW Z KO
RSWP 1] LQJ RXUEXMQHW SURFHWHY
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1DRPL/ VD \HDURGEO0 CDVDLP RKHUR VHYHQIURP * HDL/ XP EZ D YIGIIH LQ 0 RQGXQ' MMEW
ZKR1Q WDQU RUP HG KHUQYHIKRRG WURXIK WH 1 JDMKRN : RP HQV 9,82 96 JURXS ,Q

\KH DFFHMHG D 7=6 86' XE GDQ WURXIK ( QILVKRQ WXSSRUMG GAQ) DG
RSHQHG D WP DOIDUHILOKRS QHDUKHUKRP H DWW\ FDW/R UHOLQ) RQ XQSUHARVEE®! P DUINAWADG.Q)
7KH BEXMQHW KDV SIRYIGHG D P RIH WEEGH LQFRP H IRUKHU IDP 1O DQG VWHQIWHQHG 1 DRP L'V
FRQI LGHQPH DQG LQGHSHQGHQAH DV \VKH Z RUW R H SDQG KHUEXMGHW DQG FUHDM D EHWHUI XVMUH [ RU
KHUPKLELHQ

IRRVNIDL 1 VD \HDURGS 0 DDVOL P RMHUR IRXUIURP * HDL/XPEZD 1Q / RQIGR ' DMMFW
Z KHH DFFHW R 1L.QDQFH HBPMAW DQG WEE®! LOFRP H RSSRUMQMHY LY @P WG ) RU\ HDWY \WKH
VXSSRUMG KHUIDP 1O R M[ B\ VH@Q) P D H DQG EHDQV IURP D WP SRIDY P DINHWAMED HOLQLQ]
DURXQG 7=6 86' D\HU  QRAVHQRXIK VR FROMMMO® FRYHUIRRG VRKRROGQHHGY
KHDOMFDUH DQG RIKHU KRXVHKRTS H SHOWHV +HUIDP IO @QYHG LQ D WP DDVER RRP P XG KRX\H
Z IWRXWUHIDE®! @IKWQJ P DNQJ G LEXOV RUKHUFKLGEHQ VR MG, DAQLIKW
Q 1 RRVUNLDU NRCHG WH 9,82 %% 1 JOMKRN: RP HQV* URXS DQG DFFHWHG D VIXE BRDQR! 7=6
86' WURXIK ( QILVKRQV VXSSRUMR WH JURXSY GIQEQ) VAKPWUH 6KH XVHG WH
@DQ VR H SDQG KHU EXMQHW DAAQ) UFH \WXJDU VROS DQG FRRNQ) RIOVR KHUWRAN $V KHU
PXWRP HUEDH JUZ  \KH PRYHG IURP D WP SRIDY WEGDVR D SHUP DQHQWUHILOVKRS QHDU KHU
KRPH 7RED.  KHJBEXMGQHW SLRYIGHV D P RIH WEE® LOFRP H IRUKHUIDP 1O DQG VXSSaHV \P DU
UAVELGBAY LQ WH DUHD D LI QU LFDQAVIMS VRZ DLG J UHDMUI LQDQRDOVHRXUW DQG LQGHSHOGHAH
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(QMKRQ 1O FRIERDARQ ZIW 3: & LV
FOD® GIMQ) PHQQIXO FKDQH 1O
SDWRIDIMN FRP P XQWHY DARW  QRUMHD
7D DAD % 1QYHAQ] 1Q XWDOZ RP HQ DQG
\ R ZH DH LOYHVAQ] 1Q D VIWRQIHU I X\WWH
IRUWHUFRP P XQMEV : H EHOHYH WDWHYHL

ZRP DQ DQG P DQ \ RXW RU DGXAV GHVHYHV D
FKDQAH VR EXIQ5 D EHMAJ @H |RUWHP VHOYHV
DQG WHUIDP IO 2 XU P RMR UHP LQGV XV DQG
RXUFDHQV $ H *URZ ZIW <RX% : H WBQG
WIHKHU 1Q WH IDFH R LQRUDMQ
XQBUHAREELMW DQG XQFHWEIQN GHWMLP LQHG
VR UDFK P RUH XQEDQNHG SDWRIDIMA DQG JLYH
WHP WHU RKDQFH DW GJQW DQG \HD
UHODQAH DQG EHWMU HTXLS WHP VR NRQ WH

|RUP DO EXMQHW HQYLLRQP HOVWDW\R P DQ
RWHLY VENH | RUJ WDOMG

Q ZH Z1® IRXV RQ IQFUHDMQI RXU
LP SDPADQG FRP P HIADOYLDELQW B\

e *URZIQJ WH MJH R RXU LHYRONQJ @&DQ

IXQG

e« PSRIQ) WH TXDOW R RXU GDQ
SRWARIR

e (QUDILQY) SDAMRDDW \RXW W \KCSH
UHBIYDQASURGXPW DQG VHYLFHV

e ([ SDQEQI RXUMDVRQDOBDQRI I HIQIV
e *URZIQ) RXU* URXS / RDQ SURILDP P H IAGD

| XUNHU

o OXIMHQ) VARQHJ SDUHUKISV ZIWK
FRP P XQW SDWZHLY DQG VIXSSRUMLY/

e *IYIQ) RXUSUHAW || LEHY EHMAUVRRY DQG
WDLQQJ

o BWHIWHQAQ) KRZ ZHWDAN DQG P HDWXH
RXULP SDPW

e 0 DOMQQ) WIKWRQAROR RXUILCDQAHV
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